Write a 3 to 5 sentence response tying the article.
If small print ‘terms and conditions’ require a PhD to read, should they be legally binding?
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You may not realise it but you are signing legal agreements all the time. Think of all those “terms and conditions” boxes you tick when you buy new software or travel insurance. How many times have you tried to read these and not really understood that they were saying?
You’d not be alone in that. Our research outlines how insurance policies are incredibly difficult to understand. So difficult that you need a PhD to understand them.
Yet consumer law requires legal agreements to be transparent. This means that they need to be in plain, easy to understand language. If legal documents are not written in plain English, then they may not be legally binding – or at least the parts that are not transparent won’t be. So does this apply to those contracts you sign on a regular basis? And, if so, how do we measure how readable something is?
When it comes to assessing whether terms and conditions in insurance policies are written in a transparent way, we analysed seven policies using an array of different readability measures. Since the 1920s a lot of work has been done developing formulae to evaluate the difficulty of a text. These measures generally gauge readability based on the difficulty of a text’s words and the length of its sentences. Over the years, hundreds of different readability measures have been created for English and other languages.
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